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AUTOMOTIVE
SERVICE UNION

A non-commercial organization, ASU is the
Union of legal entities and citizens based on
voluntary membership to represent and protect
the interests of its members, to promote
expertise and competence, to coordinate the
business activities of members and to develop
and improve the car service industry guidelines.
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MISSION of the
Automotive Service Union

eTo change the attitude of car owners, government officials, and product
suppliers to the independent car maintenance industry by upscaling the
market to the level of the world's best standards,

® To improve the effectiveness of member companies and the level of
professional knowledge of their employees;

® To establish an industry culture;
® To put quality standards into practice;

®To promote the growth and development of a common view of colleagues
through the use of communication tools
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Protection

of the interests and investments of both the
Union members and the industry as a whole at
all areas, including State level.

Transformation

of the Russian aftersales car market to the level
of the world best standards.

: 1/- ‘

Automotive Service
Union Purposes

03

Creation

of conditions for improving the efficiency, for
increasing the level of professional knowledge
and industry culture of participants in the
aftersales car market.



Purposes of
Automotive Service Union
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3 Growth Assistance Cooperation Resistance

g of prestige and formation of a positive  to the formation of legal, economic and social with foreign and international to monopoly and unfair competition in
3 public opinion about employees of the policies that meet the professional interests of organizations in order to promote and the aftersales industry.

§ aftersales industry. the Union members and the development of support Russian car service companies in

% the auto industry. the global market.
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TASKS of

Automotive Service Union

01

To make proposals and to participate in the promulgation of laws, state
regulations, regulatory documents in the field of the aftersale industry for the
repair of motor vehicles

02
To communicate with the authorities of the Russian Federation to create
a favorable organizational and economic environment for the companies working
at the car service industry.

03

To provide methodological, advisory and practical assistance to members of

the Union in their activities.



TASKS of

Automotive Service Union

04

To create recommendations and industry standards, allowing car repair
companies to use advanced technologies, improve techniques and working
methods

05

To cooperate with educational organizations for compliance of graduates
in the automotive industry and promote apprenticeship openings at the
companies of the Union members.

06

To org anize intra-industry communication and network to develop a common
position of the car service industry participants on strategic issues of the industry
development.
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Code of ethics of
Automotive Service Union

No personal ego within the community; no individual opinion will
prevail over the rules that have been accepted for our inner life.

Forbid any member to obtain a personal competitive advantage
by using privileged instruments of the Union.

Understanding that we are representatives of strong companies,
and we are guided by the principle of «No one but us»

Respect for all colleagues, regardless of the size of their
companies and financial conditions.
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Code of ethics of
Automotive Service Union

Absence of any pre-requisite for representatives of the car service
market to participate in the Association as full members.

Responsibility of each member for any collective decision.

Union members are only steered by common business

interests.

Understanding that we became Association members to «givey,

not to «take».




a Code of ethics of
Automotive Service Union

Members should refrain from expressing personal likes and
dislikes within the Union

No questions about competition within the industry accepted.

Solving all issues on the basis of democratic centralism.
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HISTORY of

Automotive Service Union

Directors and owners of independent car service centers and
large chains joined the Union in March 2020 to promote a
change in the perception of car users, the state regulatory
authorities and auto industry suppliers towards the level of
services rendered by the auto repair industry.

This noncommercial organization will protect interests of car
service centers and develop common standards for the
aftersales industry. The Union is changing the aftersales market
and transforming the concept of «car service» in our country.




Automotive Service Union

PycnaH Cepren YepHABCKMA Oner AnekcaHap Mwuxaun Unbsa Mwuxaun
lOHycoB «Owxntan Ousenb» BaHokoB MaxomoB MeTpoB HukonuH CMupHoB
«[lMapTek» «Ukap» «QunmkaHc» «EBpoABTO» «PeakTop» «Zet-aBTO»

B\

3

Bopuc AreeB AHpgpen Opun Omutpun Omutpun AnekcaHap PomaH lN'ynsies
«3aboTnuebIn YyBunuH Banbko XapuToLwuH HdaHblioB Xuranos «Eurorepar»
cepBuC» «Eurorepar» «'mppasnuka» «Fleet-cepsucy» «MexaHuka» «LR-West”
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Bnagumunp BsayecnaB AnekcaHap Butanun HoBukos CrtaHucnas BapHo
KoBaneBckuun KoHppatbeB KyuepoB OunpekTop no AaHunuH TypcyHoBa
12 «Mwnp Hyundai-Kia» «Fapax Ne1» «Eurorepar» npogaxam EA «CtaHgmn» «Bunryg»

Omutpun ErapmuH
«Renault-Remonty
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https://www.facebook.com/gr https://www.youtube.com/channel/lUCK  https://t.me/soyuzsto
OUpS/339661247071795 evYV-RjWDjHbw23XZ-MVw
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https://www.youtube.com/channel/UCKevYv-RjWDjHbw23XZ-MVw
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What the
Union has
already done?

@® A letter was addressed to the Russian Federation government
signed by members of car service Stations requesting consent
for opening doors during the COVID pandemic. Result: Car
maintenance workshops were allowed to work.

@ An online conference was held on the topic: «How the auto
repair industry can survive the crisis?» (with an attendance of
over 1000 participants).

@® A promotional campaign was launched for medical doctors
granting them a 15% discount on repair and maintenance of
their cars (more than 350 car servicing companies
supported the initiative).

@® Members of the Union had meetings within the Ministry of
Economic Development and took part in dedicated committees
on support to Car service companies during the crisis. As a
result, several legislative acts on termination of lease
agreements have been finalized..

@® An «alarm button» was created for members of the Union.




The Public chamber of the Russian Federation

®
e. Wh at th € held a round table on «Vehicle safety:

U Nion h as amendments to technical regulations».The
al ready d on e? conclusion of the Public chamber for the State

Duma is being prepared.

@ Communication with the State Duma Committee on
transport and construction has started.

e Communication with the Federal Antimonopoly
service has started
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What the Union has
already done?

® Speech at the Castrol conference.
® Meetings in the State Duma and relevant ministries.

® Accepting applications for membership in the Union.

e Press release of the Union in the media.

e Launch of support service for Union members.
e | aunch of new work groups for working with suppliers,
protecting the rights of entrepreneurs and developing

professionalism

® | aunch of a Federal promotion for all members of the
Union to promote the Automotive service Union across the
country.

e Launch of the aggregator of the best products and services

with special conditions for members of the Union.

ovember
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Why do we
need all this?

M 7OMNK-9¢ 1323 KOMWCCWA NO BE3ONACHOCTL
W B3AVMOZAENCTBUIO C OHK

Co103 aBTOCCPBHCOB,
TCHCPAILHOMY AHPCKTOPY
000 «I'mapasankan

10.I'. BAJIbKO

Ipeaceaarens Komucenn = f A A.B. Bopouuos

Participation in proposed changes to the technical vehicle

regulations «About the safety of wheeled vehicles»

Promoting changes to the Governmental Decree Ne 290

Access to technical information for the independent

aftersales market

Working on the promulgation of a law over patents
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Changes in the
technical
regulations

Allow access to technical

Info on car maintenance

Do not reduce the range of

services

Protect the interests of clients

Iu3anH. BHelwHee odopmneHve
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l"lepe.nuﬂa 3awura Ky3osa

OfecnesuT Bawwemy aEToMOSTO 3hhexTHEHYIO 33Ty OT
LiapanyH 1 v NerxioLiBBRexAeHi Ky308a, XapakTepHs!x Ans
MMW SOIUYETALYAA B TOPOOCKAX YCNOBHAX.

77 11547 g85*

Tpyb6a c npocTynbio

Hepxasegdlllar cTans, 2 wr. 7711547136

Mopor-naowanxa
AHOOMPOBEHHLIA AMNOMUHWEEEIA
Npodws ¥ NNacTuK, 2 WT. 77 11547 643

pr6a, HepXagBewLwlan cranb
2wt 7711546716

JINwcr, HepXxasewLlan crazb

2wt 7711546717

BokoBble 3alMTHbIe HaKNagKu
TIOpOroB ABepen

CreuuaneHo goafakHele ana Hosoro Duster, oHu agdexvexa
33LMLLAIOT KY30B OT yaapos. 4 Bokossle CTUNVM30BaHH:E
HaxKN3EKK: 2 nepanHnx 1 2 3anknx. Mnactuk.

8087257 25R

3apHnAs 3auMTa Ky30Ba
77 11547 656

Don't let them Kill extra equipment

DUSTER




& Membership in the Union

St
— Full Memb Assoclate Observers
B OL]ﬂ T erS €IS Members Of Of The
e vnion The Union Union
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Union’s Working
groups

@ The Group for the creation of Union and professional standards—
«Maintenance and repair of motor vehicles».

@ The Group for interaction with regional and Federal authorities.
@ The Public Relations group.
@ The Group for information support Services

® The Group for working with spare parts manufacturers and distributors.
Section for car components and aggregates rebuilders.

@ The Group on the development of insurance products for Services.
@® The support Group for regional representative offices and car service clubs

@® The Group for the organization of professional corporate and employees
training of the companies forming the Union.
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The UNION EVENTS

A regular webinar "Union on Thursdays" is held for all interested parties.
At the webinar, members of the Union give an overview of important
problems and solutions for the industry.
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A regular webinar for candidates of the Union. At the webinar, con Y
Yy B8
members of the Union tell newcomers about the Union and answer

questions. P Macg

A quarterly conference is open for members, where the founding
group of the Union notifies the results of the Union's work for the
previous period.
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